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Education as a Fundamental Right: 

On December 10th, the world observes International Human 
Rights Day, a reminder of all individuals' inherent dignity and 
equality. Central to these rights is the promise of education, 
enshrined in the Universal Declaration of Human Rights (Article 
26), which states that “Everyone has the right to education.”

In today’s digital age, access to education is intricately linked to 
access to technology. However, for many in Malaysia’s B40 
community, the digital divide threatens to make this fundamen-
tal right unattainable. Without devices, connectivity, or digital 
literacy, millions of students are denied education and the 
opportunities it unlocks.

This article explores the digital divide as a human rights issue, 
its implications for Malaysia’s development, and how bridging 
this gap supports the United Nations Sustainable Development 
Goals (SDGs).

In an increasingly digital world, access to technology is no longer a luxury.
It's a fundamental human right. This article explores the critical intersection of education, 
technology, and human rights, specifically focusing on Malaysia's challenges and opportunities 
in bridging the digital divide.

How Equitable Access to 
Education and Technology Transforms Lives and Societies

Prologue: 
The Digital Frontier 
of Human Rights
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The Stark Digital Reality: 
Numbers that Reveal Inequality
The statistics are compelling and concerning:

36.9% of B40 households lack internet
capable devices

Rural communities experience significant
connectivity barriers

Many students and educators lack the 
training to utilize digital tools fully

Without intervention, these barriers not 
only impede education but also perpetuate 
cycles of poverty and inequality.

Education is a cornerstone of human rights, essential for personal development, economic mobility, and 
societal progress. However, in the digital era, traditional education is no longer sufficient. The digital 
revolution has transformed education from a localized, physical experience to a global, interconnected 
ecosystem. Where education once meant textbooks and classrooms, it now encompasses.

The Right to Education in the Digital Era

Virtual Learning Platforms Global Online Courses Interactive Digital Resources
Collaborative international
research networks
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Digital Divide: 
More Than a 
Technological Gap
The digital divide is not simply about 
devices or internet connection.
It represents:

Economic Exclusion:
Limited access to educational resources

Social Marginalization:
Reduced opportunities for skill 
development

Generational Impact:
Perpetuating cycles of technological 
and economic disadvantage

Theoretical Framework:
Human Rights in the Digital Context
International Standards and Frameworks

Universal Declaration of 
Human Rights
 
Article 26: 
Reaffirms education as a fundamental right
Expanded interpretation now includes
digital access

UN Sustainable Development Goals 

SDG 4: Quality Education
SDG 10: Reduced Inequalities
SDG 16: Peace, Justice, and
               Strong Institutions

Strategic Recommendations for Stakeholders
Government Interventions
Comprehensive National Digital Inclusion Strategy
Infrastructure investment in rural connectivity
Subsidized device and internet access programs
Mandatory digital literacy curriculum

Corporate Ecosystem
Proactive CSR initiatives focusing 
on technological empowerment
Partnerships with educational institutions
Sponsorship of digital skill development programs

Community-Driven Solutions
Local digital learning centres
Peer-to-peer skill transfer programs
Community device donation and
recycling initiatives



4. Article 4 - Education as a Fundamental Right - Bridging the Digital Divide for Human Rights

Sambong Future exempli!es a holistic 
approach to digital inclusion by:

Repurposing technology

Providing digital literacy training

Creating sustainable community impact

Global Context and Local Application
While this article focuses on Malaysia, 
the digital divide is a global challenge. 
The strategies and insights presented 
have broader applicability across 
developing economies.

Individuals:

Donate unused devices
Volunteer in digital literacy programs
Advocate for inclusive policies

Organizations:

Develop accessible technological 
solutions
Support community training 
initiatives
Invest in long-term digital 
empowerment strategies

Governments:

Create comprehensive digital 
inclusion policies
Invest in technological infrastructure
Ensure equitable access across 
socioeconomic group

Call to Action: 
Shared Responsibility

Innovative Model: 
Sambong Future
Case Study Insights

Bridging the digital divide requires 
collective e"ort



Conclusion:
Beyond Access—Empowerment

Unlock individual capabilities

Strengthen community resilience

Accelerate national development

Honor the fundamental 
human right to opportunity

The digital divide is not just about technology 
it's about human potential. By ensuring equitable
digital access, we:
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As we commemorate International Human Rights Day, let us recommit to a vision where 
technology becomes a bridge, not a barrier where every individual, regardless of               

background, can participate fully in our digital future.

The future is not about who has access, but who we become when access is universal.


